e

Contact Information:

Jane D. Koppenheffer

President and CEO

The Insurance Alliance of Central Pennsylvania
75 Utley Drive

Camp Hill, PA 17011

(717) 909-6810

jkoppenheffer@tiacp.com

www.tiacp.com

FOR IMMEDIATE RELEASE: (December 1, 2009)

“Ryan Amey Receives Prestigious Commercial Lines Producer of the Year Prize from The Insurance
Alliance of Central Pennsylvania”

HARRISBURG, PA On November 5, 2009, The Insurance Alliance of Central Pennsylvania presented
Ryan Amey of Sterner Insurance with its Commercial Lines Producer of the Year Prize in recognition of his
outstanding achievement in its 2009 Accellerations Sales Contest.

In presenting the award to Ryan Amey, Jane Koppenheffer, President of The Insurance Alliance,
commented:

The Insurance Alliance of Central Pennsylvania created the 2009 Accellerations Sales Contest in
order to recognize the performance of its Commercial Lines producers. Fifty-four producers from
eleven different Alliance member agencies participated in the contest.

The participants participated in educational and sales training meetings with the corporate and
platinum sponsors of the contest. They also had the opportunity to build connections with other
Alliance producers.

Ryan’s outstanding production is a reflection of his professionalism, personal motivation, and the
support he receives from his agency.

The Insurance Alliance of Central Pennsylvania is a collective of 11 premier independent agencies
located in the Central and greater Lehigh Valley regions of Pennsylvania. Through size, diversity and
broad expertise, The Alliance offers on a regional level that which is normally found only with
national brokers -- ranking in 2009 as the 51" largest independent property/casualty agency in the
nation. Its long-term growth and profitability has enabled The Alliance to secure preferred
relationships with the region and nation's top insurance companies. With over 250 employees, its
greater resources provide the sophistication to serve any size client. The Alliance ended 2008 with
over $226 Million in Property-Casualty premiums written.
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